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COMMUNITY NEWS

Spring & Summer Friendly Reminders

» With warmer weather here, it's the perfect time to enjoy our
back patios and outdoor spaces! Please help keep backyards
clean, well-maintained, and welcoming for everyone.

» As a safety reminder, grills should be placed a safe distance
away from homes due to the heat they generate—this helps
prevent damage and keeps everyone safe.

e let's also take pride in our community landscaping! As flowers
begin to bloom, please ensure mulched flowerbeds remain
weed-free so everyone can enjoy the view.

e Lastly, holiday decorations should be removed within
10 days after the holiday to help keep our community
looking its best.

MAINTENANCE TIPS

Resident Portal Access

For the quickest service, please ensure you have access to the Resident Portal to
submit non-emergency maintenance requests online. Using the portal helps our
maintenance team respond efficiently and keep your home in great condition.

Emergency maintenance requests should always be called in directly to
(413) 331-6511 so they can be addressed immediately.

Office Contact Information TRASH & RECYCLING

¢ (413) 331-65I1 Trash & Recycling - Every Monday
= WestoverLeasing@HuntCompanies.com

¢ Please place bins at the curbside after 6:00 PM the evening before collection.
. . e Ensure bins are at the curb by 7:00 AM on collection day.
@, WestoverFamilyHousing.com « All receptacles are to be removed and stored by 8:00 PM on collection day.




EVENTS

UPCOMING COMMUNITY EVENTS

MOTHER’S DAY PICTURE FRAME
Date: Wednesday, May 6th
Time: 3:00 PM - 5:00 PM
Location: Community Center

Join us as we decorate a special picture frame just for Mom! She’ll be able to
proudly display it and cherish the thoughtful keepsake you created with love.

SNACK ATTACK BINGO

Date: Tuesday, May 26th
Time: 4:00 PM - 6:00 PM
Location: Community Center

Join us for a fun bingo night and snacks!

UPCOMING LOCAL EVENTS

SIX FLAGS NEW ENGLAND

Date: Open on Weekends in May and Weekdays Beginning June 17th

Time: Park Open 11:00 AM to 6:00 PM - Water park opens Saturday, May 23rd
Location: Agawam, Massachusetts

Check out their daily or membership fees at SixFlags.com/NewEngland

GLENDALE FALLS

Date: April - November
Time: Sunrise to Sunset
Location: Middlefield, MA

Glendale Falls earns its recommended rating through its sheer size and
volume. The drop, which is over 160 feet, is one of Massachusetts' tallest
cascade chains. The waters of Glendale Brook crash thunderously and
haphazardly over endless ledges and boulders over the course of this
long drop. While there is some swimming appeal at the base of the falls
due to the semi-deep pool, the murky color of the water and the strong
current will most likely deter most from this activity. i

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Contact Senior Director of Operations
Jennifer Dorsey Nancy Goodman
& Jennifer.Dorsey@HuntCompanies.com &3 Nancy.Goodman@HuntCompanies.com
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