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COMMUNITY NEWS

As we head into August, we hope everyone is enjoying the final weeks of summer
break! With school starting at the end of the month, many families will be making
the most of their remaining summer days outdoors.

Please remember that children will be spending more time outside riding bikes,
playing with friends, and enjoying community spaces. We kindly ask all residents
to slow down and stay alert when driving through the community. Be especially
cautious near playgrounds, crosswalks, and areas where children may be playing.

As the new school year approaches, let's work together to ensure an enjoyable
transition for all of our families. We wish everyone a fun and memorable end to the
summer season!

PCS Season Reminder

While PCS season is beginning to wind down, we are still welcoming new families to our community throughout August.
Please be mindful of moving trucks, delivery vehicles, and families unloading belongings as they settle into their new homes.
Extra patience and caution while driving can help ensure a smooth move-in experience for our newest neighbors.

Let's continue to extend a warm Westover welcome and help make our community a great place to call homel!

COMMUNITY TRASH SCHEDULE

Resident Guidelines: Residents are expected to return empty trash containers
from the curb to their designated storage location promptly after collection, no
later than the day of pickup. All trash bins should be returned to their storage
area by Tuesday evening.

Residents in Quad Units: Trash containers must be stored in the shared area
located at the end of the home behind the fence.

Please note that mattresses and furniture will no longer be accepted in the
open-top container. Residents are responsible for arranging the disposal of
these items independently. For convenience, the following mattress disposal
option is available in Chicopee, MA:

Chicopee Drop-Off Center: Residents may drop off mattresses, box springs, and other approved items at the local drop-off
center. Hours of operation are Tuesday through Friday, 8:00 AM to 4:30 PM, and Saturday, 8:00 AM to 12:00 PM.

Dumpsters that are located on Outer Dr beside the pool, do NOT belong to Westover Family Housing.

Office Contact Information TRASH & RECYCLING

¢ (413) 331-65I1 Trash & Recycling - Every Monday

: . ¢ Please place bins at the curbside after 6:00 PM the evening before collection.
WestoverLeasing@HuntCompanies.com e Ensure bins are at the curb by 7:00 AM on collection day.

» Allreceptacles are to be removed and stored by 8:00 PM on collection day.

§ WestoverFamilyHousing.com




NEWS & EVENTS

MAINTENANCE TIPS

Resident Portal Access

For the quickest service, please ensure you have access to the Resident Portal to submit non-
emergency maintenance requests online. Using the portal helps our maintenance team respond
efficiently and keep your home in great condition.

Emergency maintenance requests should always be called in directly to
(413) 331-6511 and follow the prompt to be addressed immediately.

TEAM UPDATES

Welcome, Our New Team Members!

Please join us in welcoming our newest team members to Westover Family Housing!

« Devin Araujo joins the team as our Maintenance Supervisor, bringing valuable experience and leadership to support
our community’'s maintenance operations.

« Justin Evans joins us as a Resident Service Specialist and will be assisting residents by providing excellent customer
service and support throughout the community.

If you see Devin or Justin around the neighborhood or office, be sure to stop by and say hello. We're excited to have them
as part of the Westover Family Housing team!

UPCOMING COMMUNITY EVENTS

BACKTO SCHOOL BRIGADE PROGRAM POPSICLES IN THE PARK

Date: Wednesday, August 5th Date: Wednesday, August 19th

Time: 9:00 AM - 5:00 PM Time: 1:00 PM - 3:00 PM

Location: Westover Community Center Location: Park on Stephens Street

Hunt Military Communities and Operation Homefront collaborate Join us for popsicles, sunshine, and time with
to provide military children with backpacks filled with various friends and neighbors as we make the most of
school supplies for the next school season. RSVP to these final days of summer. It's a sweet
Westover@HuntCompanies.com by July 30th with your last name, opportunity to cool off, connect with the
address, and the number of children requesting a backpack. community, and send summer off with a smile
Bags will be held first-come, first-served by order of RSVP. before the back-to-school season begins!

This event is for active duty military families only.

UPCOMING LOCAL EVENT

NATIONAL NIGHT OUT National Night Out is an annual community-building Nni&’"ATL
Date: Monday, August 10th campaign that promotes police-community x Qi 3
Time: 5:00 PM - 9:00 PM partnerships and neighborhood camaraderie to make

Location: Szot Park our neighborhoods safer, more caring places to live. POUICE " COMMONITY PAETHERSHIPS

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Contact Senior Director of Operations
Jennifer Dorsey Nancy Goodman
& Jennifer.Dorsey@HuntCompanies.com &3 Nancy.Goodman@HuntCompanies.com

WESTOVER
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