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COMMUNITY NEWS

While it may not feel quite like fall yet, the spooky season is right around the
corner! Get ready to show off your spooky spirit! We're excited to announce
our Halloween Decorating Contest!

Decorate your home and/or front yard to be as spooky, fun or creative as
you like for a chance to win a $50 gift card! To enter your home, please take

a photo and email it to: WestoverLeasing@HuntCompanies.com

See a spooky home in the neighborhood that you're impressed with?
Take a photo and submit your neighbor for a chance to win!

A winner will be announced on Friday October 30th.

COMMUNITY TRASH SCHEDULE

Resident Guidelines: Residents are expected to return empty trash containers
from the curb to their designated storage location promptly after collection, no
later than the day of pickup. All trash bins should be returned to their storage
area by Tuesday evening.

Residents in Quad Units: Trash containers must be stored in the shared area
located at the end of the home behind the fence.

Please note that mattresses and furniture will no longer be accepted in the
open-top container. Residents are responsible for arranging the disposal of
these items independently. For convenience, the following mattress disposal
option is available in Chicopee, MA:

Chicopee Drop-Off Center: Residents may drop off mattresses, box springs, and other approved items at the local drop-off
center. Hours of operation are Tuesday through Friday, 8:00 AM to 4:30 PM, and Saturday, 8:00 AM to 12:00 PM.

Dumpsters that are located on Outer Dr beside the pool, do NOT belong to Westover Family Housing.

Office Contact Information TRASH & RECYCLING

¢ (413) 331-65I1 Trash & Recycling - Every Monday

¢ Please place bins at the curbside after 6:00 PM the evening before collection.
. . e Ensure bins are at the curb by 7:00 AM on collection day.
@, WestoverFamilyHousing.com « All receptacles are to be removed and stored by 8:00 PM on collection day.

= WestoverLeasing@HuntCompanies.com




TIPS & EVENTS

MAINTENANCE TIPS

Resident Portal Access

For the quickest service, please ensure you have access to the Resident Portal to submit
non-emergency maintenance requests online. Using the portal helps our maintenance
team respond efficiently and keep your home in great condition.

As cooler weather approaches, residents should begin removing window air-conditioning
units to help prepare their homes for the season.

Emergency maintenance requests should always be called in directly to
(413) 331-6511 and follow the prompt to be addressed immediately.

UPCOMING COMMUNITY EVENTS
DESIGN YOUR OWN CANVAS TRICK OR TREAT BAG {

Date: Thursday, October 22nd .+ Design your own
Time: 4:00 PM - 6:00 PM canvas
Location: Westover Community Center Trick or Treat bag!
Get ready for Halloween by creating your own personalized canvas trick-or-treat v A

bag! We'll provide puffy paint, markers, stencils, and plenty of fun decorating ‘\g

supplies to help bring your spooky masterpiece to life. Join your neighbors for an
afternoon of creativity and leave with a one-of-a-kind bag that's perfect for T —
collecting Halloween treats!

NATIONAL PUMPKIN DAY

Date: Monday, October 26th

Time: 3:00 PM - 5:00 PM

Location: Westover Community Center

Help us celebrate National Pumpkin Day! Stop by the Community Center
to color a pumpkin picture and pick up a small gift. All completed pictures
will be displayed in the Community Center.

UPCOMING LOCAL EVENT

ANNUAL FALL CRAFT FAIR

Date: Sunde October 4th A JOIN US FOR OUR ANNUAL

Time: 9:00 AM - 3:00 PM LL c RA FT

Location: The Arbors of Chicopee, 929 Memorial Drive

Chicopee, MA AI R ﬁ*

Wide Variety of craft vendors & delicious food to raise funds
for Harmony House Hospice.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Contact Senior Director of Operations
Jennifer Dorsey Nancy Goodman
& Jennifer.Dorsey@HuntCompanies.com &3 Nancy.Goodman@HuntCompanies.com
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